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All Change with Healthcare Provision in Leighton Linslade

What a wet and miserable winter it has been, and a very busy one for the Practice.  The Patient Participation Group is moving forward with support for the patients and staff, though it is slow work.  On 1st April, the BLMK Integrated Care Board, which is responsible for providing NHS healthcare in our area, is being re-organised and absorbed into a super-ICB which will cover three million people in the east of England, so we will have to work even harder for Leighton Linslade voices to be heard.


Extra Consulting Rooms at the Old Health Clinic - what happens there?

Last June, some revamped rooms at the one-time Health Clinic, also in Bassett Road, were officially opened by Wes Streeting, the Secretary of State for Health and Social Care, at the invitation of our MP, Alex Mayer.  It was reported by the ICB that an extra 56,000 appointments would be available there across the three surgeries in the town.  Patient volunteers are keeping an eye on its use.

The re-labelled Health Centre is run by the Leighton Linslade Health Connections Primary Care Network (PCN) to support all three surgeries and is a base for care co-ordinators, health and wellbeing coaches, clinical pharmacists, paramedics and physiotherapists, alongside the midwifery and community health services which were already based there.  

If you are given an appointment for one of these services, do make sure that you have realised that it will be held in that building and not at the Surgery.  Parking there is a bit difficult as they just have three disabled parking bays. Anyone else will have to park on the roads nearby.




Our Minutes Secretary

After the last newsletter’s cry for the help of a new secretary to take the minutes of our three-monthly committee meetings, I am delighted to report that Christine Pugh has joined us.  An experienced administrator, so far, she seems unfazed by committee members’ eccentricities and the endless NHS acronyms.  Angie Sellar the deputy practice manager, who is our connection to the Practice staff, is relieved to have our minutes removed from her workload.  Thank you to all those who responded.


Open Day Saturday 9th May 2026 - New Recruits Needed
 
To speed up and expand the work of supporting the Practice, the PPG committee needs more, and younger, members.  A patient participation group needs to represent many kinds of patients, so we would particularly like more men, parents with young families, and more younger people generally to join us. If you are registered with the Practice, you are already a member of the PPG, but if you would like to be more involved, please contact us at bassettroadppg@gmail.com

An open day to explain what we are and what we do will be held at the Surgery on Saturday 9th May, so please come along and talk to some of the committee to see where you might fit in with helping to make this one of the best PPGs in the country.

Our work includes: the Meet and Greet group, which is explained below; the production of the Yellow Booklet, with its information for the town’s older residents; Women’s Health issues; the Leighton Linslade Health Provision monitoring group; and Communications across the Practice.  We would like to add groups concerned with men’s health, children’s healthcare, outreach to minorities, and supporting our local military veterans.  If you are interested in any of these areas, or have suggestions for others, please get in touch.


The Meet and Greet Group – its aims and how it works

One of the most regularly appreciated parts of the work of the Bassett Road Surgery Patient Participation Group, is this group of members who spend time in the practice waiting room, talking to individual patients.  It is the most direct way to find out what works for the patients and to learn of issues in areas that could be improved.

Confidential medical information is never discussed – that is for practice staff to deal with and we direct patients to ask the right person about such things.  However, once we have built up a rapport with someone, our representative may make suggestions that might help the patient.  For example, they might give a copy of the Yellow Book of local information for older people or suggest how to apply for batch prescriptions for an ongoing condition.  Patients might be encouraged and guided to use the blood pressure machine or shown where to leave samples. There are so many small pieces of information that make a medical appointment easier.

The group has a rota to cover one month at a time, visiting just one day a week for a couple of hours.  The most members are expected to do is perhaps four visits in one month and they will not be called on again until the rota rolls around.  On top of that, the group meets regularly for tea, cake and a relaxed exchange of ideas.  We would like to cover more sessions, including when the surgery is open at weekends, but for that we are looking for more volunteers.

New recruits join experienced members to see how conversations are managed before doing a session by themselves.  After a visit to the surgery, we send a brief email summary of anonymised conversations to the other members of the team.  If a problem crops up, we quickly tell the leader of the group.  They then inform the most suitable staff member to deal with the issue.  If patients do come up with a problem or a complaint it is usually sorted out by the excellent receptionists. 

Generally, patients appreciate the chance for a chat, and it is important to hear their thoughts and experiences.  We always give our name and take the time to explain that all patients are members of the PPG but that some of us are on the committee.  Occasionally, someone we approach may not wish to talk to us, in which case we retreat gracefully.  We are only there to help if people want us!

If this is something you feel you would like to do, the group would be very pleased and happy to welcome new members.  The Meet and Greet team really do a useful job which is appreciated by the patients, the rest of the PPG committee, and the staff members. Please get in touch! 

P.S.  The longstanding leader of this group, Anne Smart, has stood down recently. She had led the group for several years and will still be a familiar face in the surgery as she has not retired from the group.  We would like to thank her for her hard work and invaluable insights. Thankfully, Marion Collins, also a longstanding member, has taken over and all is working smoothly still.


If you have anything you wish to see added to future newsletters,  or if you need any more information, please contact us via bassettroadppg@gmail.com or post a note in the Suggestion Box in reception at the Surgery.

Here’s to a warm, dryish Spring with no more coughs, colds or other bugs!
Susanne Purvis, PPG Chair

